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1. OBLUME NONOXKEHUA
1.1. Hactoswee MNonoxeHne o rapaHTUMHbIX 06A3aTENBCTBAX U CPOKaX CNYKObl NPU OKa3aHUM

NAATHbIX MeANLMHCKUX YCAYT B MeANLMHCKON opraHu3daumnm 000 «CTomaTonormyeckas KAnHMKa
Mwuctep 3y6.» (manee no Tekcty — [lonoxeHne) Bmecte ¢ [JOroBOPOM Ha OKasaHMe MAATHbIX
CTOMATONOrnyeckunx ycayr, MpunoxKeHnamm K Aorosopy, 4pyrumum Aorosopamm 1 N0KanbHbIMU
akTamm ObuLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «CTOMaToNorMyeckasa KamHuka Mucrep
3y6» (000 «CromaTtonormyeckas KAMHWKA Mwuctep 3yb6»), peryampyer rapaHTUiiHble
06s3aTenbCcTBA M 06A3aTENBCTBA MO CPOKAM CAYXKObl, BO3HMKAOLWME MEXAY MEANLMUHCKOM
opraHmsaumenr OO0 «CromaTtonormyeckaa KanHuka Mwuctep 3y6» (manee no Tekcty —
MeanumHcKana opraHusaums, McnonHutens) u MNotpebutenem ycayr (naumeHToOM), NpU OKasaHUK
NAATHbIX MEANLMHCKUX (CTOMATONOIMUYECKNX) YCAYT.

1.2. Hactosawee MonoxeHune pa3paboTaHO B COOTBETCTBMM C [ParKAAHCKMM KoaeKcom PO,
3akoHom P® o1 7 peBpana 1992 r. N 2300-1 «O 3awwuTe npas notpebuteneit», NoctaHoBNEHNEM
Mpasutensctea PP ot 04.10.2012 N 1006 "O6 ytBepxaeHun [paBua npeaocTaB/eHUs
MEANLUMHCKMMWN OPraHM3aumsamm NAATHbIX MeAMUMHCKUX ycayr', npukasom MuHUCTepcTBa
3apaBooxpaHeHma PO Ne 786H ot 31.07.2020 roga «O6 ytBepxaeHuu lNopaaka okasaHWsA
MEeANUMHCKOM MOMOLLM B3POC/IOMY HACENIEHUIO NPU CTOMATOJIOTMYECKUX 3abosieBaHMAXY,
depepanbHbim 3akoHoM oT 21.11.2011 r. N 323-d3 "O6 ocHOBax oxpaHbl 340P0OBbA FParkAaH B
Poccuiickoin Pepepaumn”.

1.3. HeobxoaumocTb pa3paboTkM Hactoswero [losoKeHnAa obycnoBneHa pPasBUTUEM
3aKOHOAATeNbCTBA O 3awuTe npas notpebutener, nNpeabABAAIOLEM HOBble TpeboBaHUA K
MPOLLeCCy OKa3aHWA YCAYT B LLeIOM U NAATHbIX MeAULMHCKUX YCAYT B YacTHOCTU. MeanumHckan
OpraHM3auma, Kak MCNONHWUTENb NAATHbIX MEeAWMUMHCKMX YCAYr, HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOM P® «O 3awuTe npas noTpebutenen» 3a nx KayecTso, B TOM Yucie 3a
MmaTepuanbl. MoTpebutenb (naumeHT), B C/ay4ae OOHAPYKEHMA B BbIMNOJIHEHHbIX YCAyrax
HeAOCTaTKOB, MMEEeT MpaBO NpeabABUTb TPebOBaAHMA MO YCTPAHEHUIO He[OCTAaTKOB MU
BO3MeleHNIo YbbITKOB. [aHHble TpeboBaHMA MoryT ObITb npeabasneHbl [loTpebutenem
(naumeHTOM) B TEYEHWE FAPaAHTUMHOINO CPOKA, MO CYLW,ECTBEHHbIM HEAOCTAaTKaM — B TeyeHue
CPOKa cnyKbbl.



1.4. TapaHTUIAHblIE CPOKW YCTAaHAB/AMBAKOTCA TO/NIbKO HA YCAYIW, UMEKLWME OBELLECTBNEHHbIN
pe3ynbTaT: NAOMObI, BKNALKKW, pecTaBpaLuu, opToneguyeckue KOHCTPYKLMWU, HECbEMHbIE W
CbemMHble 3ybHble npoTe3bl. Ha npodeccMoHanbHyto rurneHy, oTtbennsaHue 3y608,
NapoAOHTONIOFMYECKOE NEYEHNE, XUPYPFUYECKME MAHUNYAAUMK, OPTOAOHTUYECKOE NieYeHue,
3HAOAO0HTMYECKOE IeYeHMNE N NPOYME He OBeLLLECTBNAEHHbIE PaboTbl M ycayrn. FapaHTUIAHBIA CPOK
coctaBnaeT 1 geHb co AHA NpUHATUA NoTpebuTtenem (naumeHTom) pesynbtaTta paboTbl (OKa3aHUs
MeANUMHCKON ycnyrn). Mpu 3TOM rapaHTUM  BbIPAXKalOTCA B KAYeCTBEHHOM OKa3aHWUM
MeOMULUMHCKMX ycayr. FapaHTUiHble 0653aTeNbCTBA HA BCE OKA3aHHble MeAMULMHCKME YCyrn
MOTYT yTPauMBaTbCA NpW HapyweHuu [MoTpebutenem (naumeHTom) [lpaBun BHYTPEHHErO
pacnopsgka Ana notpebutenein ycnayr, ycnosuih Hactosuwero [lonoxeHna u BpayvebHbIx
pekomMmeHaaumn.

1.5. MeaunumMHCcKaa opraHM3auma rapaHTMpyeT 6e30nacHOCTb OKa3aHUA MegUUNHCKMX YCAyr 3a
cYyeT cTporo cobnwgeHuMa Bcex 3TanoB Ae3nHOeKuMM W CTepUAMsaunmn  MeanUUHCKUX
WHCTPYMEHTOB M MeAMULMHCKOro 060pyA0BaHMA, UCMO/Ib30BAHUA Pa3peLUEHHbIX K NPUMEHEHUIO
Ha TeppuTopumn Poccuiickoit Pepepaumm TEXHONOTUIM U MaTepPUanos, He YyTPATUBLUMX CPOKOB
rOAHOCTM Ha MOMEHT OKasaHMA MeAULMHCKUX YCAYr, OKa3aHUA BUAOB MEANLMHCKUX YCAyr B
cooTBETCTBMU C JINUEH3NEN HA OCYyLLEeCTBAEHME MeAMLMHCKON AeATeNbHOCTU, NpoBeaeHue
NleyeHna cneymanncTtaMmm, MMerLWMmM NPaBo Ha OCYLLLECTBAEHWE A4aHHOMO BUAA MeAULMHCKOM
OEATENIbHOCTM, OKa3aHWs MeAMUMHCKUX YCAYyr B COOTBETCTBMM C NOPSAAKAMW OKasaHMA WU
CTaHAAPTaMM MeANLMHCKON MOMOLLM M Ha OCHOBE KJIMHUYECKUX PEKOMEHAALMUN;

2. ONPELENEHUE NOHATUIA

2.1. MoTtpebutenb (MaumeHT) - PU3MYECKoe /LD, MMEelollee HamepeHue nosyyYnTb, nbo
nosaydyawouiee naaTHbie MeAULUHCKME Yycayrm B MeAUUMHCKOM opraHuMsaumMm /AUYHO B
COOTBETCTBMM C JOFTOBOPOM O MPeAOoCTaBAEHNN NNATHbIX MEANLMUHCKUX YCAYT;

2.2. Wcnonuutens (MeguumHCKaa  opraHusaumsa) -  MeAUUMHCKas  opraHusauus,
npeaocTaBAAoLWan NaaTHble MeanumHCcKue yenyrm Motpebutenam (naumeHTam);

2.3. HepocTtatok paboTbl, ycayru — 37O HecooTBeTcTBME paboTbl, ycayru obsasatenbHbim
TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM, AMBO B YCTAaHOB/AEHHOM WM MNOPAAKE,
noATBepP)KAEHHOE 3aKnoyeHMem BpauebHol Komuccum MeAMUMHCKOW OpraHusauuu, uaum
3aK/IIOYEHNEM HE3aBMCMMOrO 3KCMepTa, BO3MOMKHOCTb BO3HMKHOBEHMA KOTOPOro He 6blna
3apaHee OroBopeHa ¢ notpebutenem (NaumMeHTom) No ycioBUSM A0TOBOPa;

2.4. CyuiecTBeHHbI HeQ0CTAaTOK PaboTbl, YCAYTK - HEYCTPAaHUMBbIA HEA0CTAaTOK UM HeA0CTaTOK,
KOTOPbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PACXOAOB MAW 3aTpaT BPEMEHMU
(Hanpumep: NOAHbLIM nNepesom nNpoTe3a WKW  BbiNageHue nAombbl), WAM  BblABAAETCS
HEeOAHOKPATHO, WM MpPOABAAETCA BHOBb MNOC/AE €ro YCTpaHeHWAa, uan papyrme nofobHbie
HeAO0CTaTKK;

2.5. besonacHocTb paboTbl, ycnyrn — 6e3onacHocTb pPaboTbl, YCAYTK ANA KU3HU U 340POBbA
notpebutena (NauneHTa) Npu 06bIYHbLIX YCNIOBUAX €€ UCMO/Ib30BaHMA, a TaKKe 6e30MacHOCTb
npouecca BbINO/HEHMA PaboTbl (OKa3aHMA ycayrm);

2.6. FapaHTUIHBINA CPOK — Nepuoa, co AHA NpuHATMA MoTpebutenem (naupeHTom) pesynbTaTa
paboTbl (OKasaHWA MEeAMUMHCKOM YyCnyru), B TEYEHME KOTOPOro B cCaydyae ob6HapyKeHun



HeAoCTaTKa B BbINOJIHEHHOW paboTe (OKasaHHbIX MeaMUMHCKMX ycayrax), MoTpebuTenb
(naumeHT) BNpase nNo ceoemMy Bbibopy NoTpeboBaTh:

e 6©3B03ME3HOr0 YCTPaHEeHUs HeA0CTaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru);
® COOTBETCTBYIOLLETO YMEHbLUEHUA LieHbl BbIMOAHEHHOM PaboTbl (OKAa3aHHOM ycnyru);

e 6e3BO3MEe34HOr0 W3roTOB/NEHWUS APYrol Bewu M3 OAHOPOAHOrO MaTepuana TaKoro Ke
KayecTBa MM MOBTOPHOrO BbINOAHEHUA PaboTbl (OKasaHuA ycayru). Mpu aTom notpebutenn
(naumeHT) 0653aH BO3BPaTUTb paHee nepeaaHHyo emy MeguUMHCKOWM opraHu3aumnein Belb;

® BO3MELLEHNA NOHECEHHbIX MM PACcXOA0B MO YCTPAHEHUIO HeA0CTaTKOB BbINOJHEHHOW PaboTbl
(OKa3aHHOM ycnyrn) CBOMMM CUNAMU U TPETBUMU NULLAMMU.

B oTHoweHun paboTbl (ycnyru), Ha KOTOpYl ycTaHOBAEH [apaHTUIHbINA CpoK, MeguunHcKan
OpraHM3aums OTBEYAET 33 ee HeAOCTaTKK, EC/IN HE ALOKAXKET, YTO OHM BO3HUKAWN NOCAE NPUHATUS
pabotbl (ycnyrn) [MoTpebutenem (MaumeHTOM) BCNeACTBME HapylWeHuAa UM  npaBui
NCNOJIb30BaHUA pe3ysbTata pabotbl (yciyrun), AeNCTBUM TPEeTbUX AWNL, WU HEMNPeoaoNMON
CUNbI.

2.7. Cpok cnyxbbl — nepuog co AHA npuHaTUA MNoTtpebutenem (naumeHTom) pesynbrata paboTbl
(oKazaHMsa MeguUMHCKOM yCayrun), B Te4eHne Kotoporo MeguumHcKas opraHmsaumnsa obasyercs
obecneumBaTb [oTpebuTento (nauneHTy) BO3MOMKHOCTb MCNONb30BaHWA ToBapa (paboTtbl) no
Ha3HaAYeHMI0 U HECTM OTBETCTBEHHOCTb 3a CyLLECTBEHHbIe HeAOCTaTKU. B ciyyae obHapyKeHus
CYLLECTBEHHbIX HEeAOCTaTKOB OKa3aHHbIX YCAYyr B Npeaenax YCTaHOBNEHHOro Ha pes3ynbTaT
paboTbl (ycnyru) cpoka cnyx6bl, Notpebutens (NaumneHT) BNpase notpeboBaTh 6€3B03MeE3AHOI0
YCTPaHEHMA Hef0CTaTKOB PaboTbl (OKAa3aHHOW YCYTK), ECIM AOKAXKET, YTO HEAOCTATKU BO3HUK/IN
00 NPUHATUA UM pe3yaibTata paboTbl (YCayrn) nam no NnpuYMHaAm, BOSHUKLLMM A0 3TOFO MOMEHTA.
Echv paHHoe TpeboBaHMe He yAOBNETBOPEHO B TeyeHue [ABafuaTM AHel co AHA ero
npeabasneHua [loTpebutenem (naumeHTom) wuAM OOHApPY)KEHHbIM HeAoCTaTOK sABAseTcA
HeycTpaHumbIM, MNoTpebuTtens (NauneHT) no ceoemy Bbibopy Bnpase TpeboBaTh:

® COOTBETCTBYIOLLETO YMEHbLUEHMA LLeHbl 33 BbINOJIHEHHYO PAaboTy (OKasaHHYyo ycayry);

® BO3MELLEHMNA MOHECEHHbIX MM PACcX040B MO YCTPAHEHUIO HeA0CTaTKOB BbIMOJIHEHHOM PaboThI
(OKazaHHOM ycnyrn) CBOMMM CUAMMU AU TPETBUMU TNLLAMU;

® OTKa3a OT UCMO/IHEHUA AOroBOPaA O BbINOJHEHUM PaboTbl (OKa3aHWMM ycayru) U BO3MeLLeHUA
yObITKOB.

3. UCYUCNEHUE TAPAHTUMHOIO CPOKA U CPOKA CNYKEDbI

3.1. TapaHTUNHbIA CPOK M CPOK CAYXKObl MCUMCAAKOTCA CO AHS npuHATUA [oTpebutenem
(naumeHTOM) pesynbTaTa paboTbl (OKAa3aHUA MeAULNHCKON YCyrn);

3.2. FapaHTUIHbIN CPOK U CPOK CAYXKDBbl NPU OKa3aHUM YCAYT NO U3rOTOBAEHMIO OPTONEeAMNYECKMX
KOHCTPYKLMIN MCUNCNAETCA, HE3aBUCUMO OT TOrO, NONb3YEeTCA MMM B AanbHelwem MNoTpebutenn
(mauneHT), Unun Her;

3.3. TapaHTUINHbIA CPOK M CPOK CAYKObl HE BO30OOHOBAAKOTCA NPU KOPPEKLMAX OPTONEAMNYECKMX
KOHCTPYKLMI B NpoLecce MCNOb30BaHUSA.

4. MPABA N OBA3AHHOCTU MEOULIMHCKO OPTAHU3ALUU U MNOTPEBUTENA (NALUEHTA)



4.1. B oTHOWweHWM paboTbl (ycayru), Ha KOTOPYHO YCTaHOBAEH MapaHTUIHbIV CPOK, MeguLMHCKas
OpraHu3aums OTBEYAET 3a ee HeA0CTaTKU, eCIU HE JOKAXKET, YTO OHW BO3HWUK/IM NOCAE NPUHATUSA
pabotbl (ycnyru) T[oTpebutenem (nNaumeHTom) BCAeACTBME HApPyWeEHUMA WM NpaBun
MCNONb30BaHUA pesynbTata paboTbl (ycnyru), AEUCTBUN TPeTbUX NUL, UAM HEenpeosonnNMON
cUnbl.

4.2. B cny4ae OOHapy)KeHUA CyL,ecTBEeHHbIX HeLOCTAaTKOB OKas3aHHbIX YCAyr B npegenax
YCTaHOBNEHHOTrO Ha pe3ynbTaT paboTbl (ycayru) cpoka cnyxobl, MoTpebuTtens (nauneHT) Bnpase
notpeboBatb 6€3BO3ME3AHOr0 YCTPaHEHMA HeAOCTaTKOB paboTbl (OKasaHHOW ycayru), ecnu
AOKAXKeT, YTO HeAOCTAaTKM BO3HWUKAW [0 NPUHATUA UM pesyabTata paboTbl (ycayru) mam no
NPUYNHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

4.3. B cootBetctBUM co cTaTthéi 10 ®3 «O sawmte npaB notpebutenenn» MegmumnHcKan
opraHmMsaumsa 4oBOAMUT A0 CBeAEeHUA NoTpebuTens (naumeHTa) MHGOPMaLIMIO O CPOKaX C/YKObl U
rapaHTUMHbLIX CPOKax B BMAE WHPOPMAUUM Ha WMHPOPMALMOHHOM CTEeHAE B MNOMELLEHUU
MeanUMHCKON opraHusaumm, Ha oduumanbHom cante MeaMUMHCKON OpraHusaumm B
MHPOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTu «UHTepHeT»: www.mr-zub.ru, u gorosope
OKa3aHuA NNaTHbIX MeAULIMHCKMUX YCAYT.

4.4. MeANUMHCKaA opraHn3auma gaét pekomeHgaumm Notpebutento (nauneHTy) o nposeaeHUU
HEeobX0AMMbIX MEPONPUATUIA MO CAMOCTOATE/NIBHOMY yXOA4y 3a COCTOAHMEM MOJIOCTU PTa, U
CTaBMT B WM3BECTHOCTb O HeobxoaMMOCTM U 06A3aTeNbHOCTU ANA COXPAHEHUA TFAPaHTUMHbIX
CPOKOB M CPOKOB CANYybObl, Nepnogmyecknx npopunakTMY4ecKMx MeguUUHCKUX OCMOTPOB (He
MeHee 1 pasa B roa), NpoBeAeHUA PeryaapHbIX TMrMeHNYeCcKMX MepPONpPUATUIA, AMUCNAHCEPHOTO
HabnogeHMAa 3a YCTaHOBAEHHbIMW  MMMAAHTAaTaMM, W3rOTOB/AIEHHbIMU OpTONEeANYECKUMMU
KOHCTPYKLUMAMM, pecTaBpauuamn, naombamm m T. 4. B COOTBETCTBUM C YCTaHOBAEHHbIMMU
CTaHgapTamu. B cnyyae HecobnogeHua notpebutenem (NauMeHTOM) yKasaHHbIX TpeboBaHUN,
nocnegHUi NMWaeTcs MpaBa CCblIAaTbCA HA HeAocTaTKM (AedeKTbl) B paboTe, BO3HMKWKNE B
pe3ynbTaTe Hecobt0AeHUA YKa3aHHbIX TpeboBaHMUM.

4.5. NoTtpebutens (nauyeHT) 06a3aH 3a60TUTLCSA O COXPAaHEHUU CBOETO 340POBbS.

4.6. NoTtpebutensb (nauneHT) 0b6s3aH cTporo cobaoaaTh BCE peKomMeHaauun u npeanmncaHus
Bpaya.

4.7. Mpwn obHapyXeHUn B MNepuog YCTAaHOBNEHHOTO FapPaHTUMHOIO CPOKa HenoCTaTKOB, a B
nepuos YCTAaHOB/NIEHHOrO Ha pe3ynbTaT pPaboTbl (ycnyrM) cpoka Cayxbbl Cyl,ecTBeHHbIX
HeA0CTaTKOB BbINO/NHEHHOW paboTbl, noTpebuTtenb (MauuMeHT) AONXKEH B MepByHD oyependb
obpatutbca C npeTeHsnen B MeAMUMHCKYIO OpraHM3auumio, 3a WCKAOYEHWEM C/ly4Yaes
HeobX04MMOCTN OKa3aHMA MeANLMHCKON NOMOLLM B SKCTPEHHOM M HEOTNOXHOM dopme.

5. TAPAHTUMHDBIE CPOKU U CPOKWU CNYXBbl HA MEOUUMHCKUE YCNYIU (PABOTbI) U
ycnosua UX NPEAOCTABJIEHUA

5.1. FapaHTUitHbIe CPOKU COCTABAAIOT:
- Ha noctoaHHble nnombbl (pecTaBpaunm, KOMNO3UTHbIE BUHUPLI) — 1 rog;
- Ha HecbemHble NOCTOAHHbIE opTONeaAnYecKkme KOHCTpYKumK, npotesbl — 1 rog;

- Ha 3ybHble (geHTanbHble) MMNAAHTATbI, YCTaHOBAEHHble McnonHutenem — 1 roa;



- Ha noctoaHHble cbemHble npoTe3bl — 6 mecAues;

- Ha HecbemHble OpTOAOHTUYECKME annapaTbl, bpekeTbl — 3 MecAua;

- Ha cbemHble opTogoHTUYECKKe annapaTbl — 1 mecau;

- Ha BpemeHHble CbeMHble U HeCbeMHble opToneanvyeckme KOHCTpyKumMn — 1 mecau;
- Ha BpemeHHble nnombbl — 2 Hegenw;

- Ha neueHune, noctosiHHbie NAOMb6bI (pecTaBpaunmn, KOMMNO3UTHbIE BUHUPBI) U NOCTOAHHOE
npoTe3npoBaHune 3y60B, KOPHEBbLIE KaHa/bl KOTOPbIX PaHee yxKe bblan NposieyeHbl He B KIMHUKe
UcnonHutena — 1 HegenA.

5.2. CpoKu cnyx6bl COCTABAAIOT:

- MOCTOAAHHbIX NAOMb (pecTaBpauyymii, KOMMNO3UTHbIX BUHUPOB) — 2 roAa;

- MOCTOSIHHbIX HECbEMHbIX OPTOMNEAMNUYECKMX KOHCTPYKLUMIA, NPOTE30B — 2 roaa;

- CbEMHbIX NOCTOAHHbIX NpoTe3oB — 1 roa;

- CbE€MHbIX OPTOAOHTUYECKMX annapaTtoB — 1 mecau;

- HECbEMHbIX OPTOAOHTMYECKNX annapaTos, bpekeToB — 6 mecALEB;

- BPEMEHHbIX CbeMHbIX M HECbEMHbIX OPTONEAMNYECKMX KOHCTPYKUUIA — 2 Hepenu;
- BPEMEHHbIX N1oMb — 2 Hegenu;

- MOCTOSHHbIX NAOMb (pecTaBpaunii, KOMNO3UTHbLIX BUHMPOB) U MOCTOAHHOIO NPOTE3NPOBAHMUA
3y60B, KOpHEBbIE KaHaNbl KOTOPbIX paHee yXKe bblIn NposeyeHbl He B KNMHUKe McnonHuTena —
1 Hepens.

5.3. YKaszaHHble B NyHKTax 5.1. n 5.2. cpoKun AeincTBmuTeNbHbI NPU NPOXOXKAeHUU MoTpebuTtenem
(naumeHTOM) NPOGUNAKTUYECKMX MEAULMHCKMX OCMOTPOB, KOTOpble Heobxoaumbl AnA
HabnogeHMA 33 YCTaHOBAEHHbIMW  MMMAAHTAaTaMM, W3rOTOBAEHHbIMM OpPTONEeAUYECKUMU
KOHCTPYKLMAMM, pecTaBpaunamu, naombamum u T. 4. U NpoBeAeHUA NPOPUNAKTUYECKMX
MEeOULUMHCKMX Meponpuatuii. lMpodunaktmyeckne meaUUMHCKME OCMOTPbI HEeobxoanmmo
npoBoAuTb He meHee 1 pasa B 6 mecAueB, COracHO peKomMeHAaunAMm, yKasaHHbim B n. 9
MopAaAKa OKa3aHMA MeAMLMHCKON NMOMOLLW B3POC/NIOMY HACE/IEHUIO MPU CTOMATO/IOTMYECKUX
3aboneBaHusx (npmMkas MuHuctepcTea 3gpaBooxpaHeHma PP Ne 786H ot 31.07.2020 roaa «06
yTBepKAeHun TlopAagKa OKasaHWA MegUUMHCKOM MNOMOLM B3POC/IOMY HACeNeHUIo npwu
CTOMAaTO/IOrMYECKMX 3a60NeBAHUAXY).

5.4. YKa3aHHble B nNyHKTax 5.1. u 5.2. cpoKkn AencTBUTENbHbI TO/IbKO MPU NOJIHOM BbINOJIHEHUMN
MnaHa neyeHua cornacHo 3akntodyeHHomy [MoTpebutenem (naumeHTom) [loroBopy OKasaHMA
NNATHbIX MeANLUMHCKMX ycayr ¢ MeauUMHCKON opraHm3aumen.

5.5. YacTMYyHOE BbIMNONHEHNE MEAUUMHCKUX YCAYr, BKAKOYEHHbIX B M1aH Ne4yeHus, cornacHo
[loroBopy oKasaHWs NAaTHbIX MEANLMHCKUX YCAYT, 3aKAto4eHHoro MoTpebutenem (naumeHTom)
¢ MeguuMHCKoW opraHusauument (McnonHutenem), B Apyrom nedyebHom yupexkaeHun (ecnu
noao6Hoe YacTUYHOE BbIMONHEHNE MEANLMHCKUX YCAYT He Bbl1I0 COrlacoBaHO ¢ McnonHutTenem
N He 3apUKCMPOBAHO B MPUIOXKEHUMN K [lOroBOpy OKa3aHMA MAATHbIX MEAULMHCKMX YCAYr), He



ABNAETCA OCHOBaHMEM [ANA npenocTaBneHnsa [apaHTUNHLIX 0653aTeNbCTB CO  CTOPOHbI
MeAauUMHCKOW opraHM3aumn. B paccmoTpeHnn TakoBbix obpalieHnin Notpebutento (NnaymeHTy)
6yaeT oTKasaHo.

5.6. MapaHTUIiHbIEe CPOKM U CPOKWU CAY}KObl He PacnpOCTPAHAIOTCA Ha PACXOAHblE 3N1EMEHTbI
opToneanYecKMX KOHCTPYKLUUIM, NpOTe308, NoABEPratoLMXCca eCTECTBEHHOMY M3HOCY B NpoLecce
MCNONb30BaHUA, HaNpMMep, Ha MaTPMLbl 3aMKOBbIX W LUAPOBUAHbLIX KPenieHUi, 10KaTopos,
HenocpeACcTBEHHO LWAPOBbIE KPENIeHUA M IOKaTopbl U T. 4.

5.7. He aBnAwoTCcA HefOCTaTKaMM U CYLLECTBEHHbIMM HeAoCTaTKaMM C/lydau HeobXxoguMmocTu
KOpPPEKUMM MAn nepebasmMpoBKM OpTOMNeAMYECKUX KOHCTPYKLMIA (NpoTe30B) Npu M3MEHEHUU
aHAaTOMMYECKMX U/MAN OYHKUMOHANbHbIX YCNOBMIA B nonoctn pta MoTpebutens (naumeHTa)
BC/IEACTBME €CTECTBEHHbIX NPUYMH UK B pe3ynbTaTe GOPC-MarKOPHbIX 06CTOATENLCTB (TPaBMa,
aBapwus, cTuxuiiHble 6eactems). Ha TakmMe cnyydyam rapaHTUMHbBIE CPOKM UM CPOKU CAy»KObl He
pacnpoCTPaHATCA.

6. YCIOBUA CHUKEHUA TAPAHTUMHOIO CPOKA U CPOKA CNYKEbI

6.1. HenonHoe BbINoJIHEHUE cornacoBaHHoro B [JoroBope [lnaHa /sieyeHUAa MOXKeT ObiTb
OCHOBaHMEM A1 yMeHblleHMa Ha 50 % rapaHTUMMHOro cpoKa M CPOKa CAy*KbObl OKasaHHbIX
NNATHbIX MEAMUMHCKUX YCAYT, TaK KaK AO0ArOCPOYHbIN pe3ynbtaTt (3PdeKT) BbINONHEHNS OA4HOM
MeANLMHCKON YCYTU MOXKET 00YC/1aBNBaATLCA BbINMOJIHEHNMEM APYroM MeaULUHCKON YCAyru B
cornacosaHHom lnaHe neyeHuA.

6.2. OCHOBaHMAMM NA YyMeHbleHMA Ha 50 % rapaHTUMHOIO CPOKa M CPOKa CNy»KObl OKa3aHHbIX
NAATHbIX MEeAULNHCKUX YCAYT MOTYT ObITb:

6.2.1. BanaHue ABHbIX U BePOATHbIX 06wmMx 3abonesaHuit MoTpebuTtena (naumeHTa) Ha TeyeHue
CTOMaTO/IorMYeckmx npobiem (0b6MeHHble HapyLWeHMA U cUCTEMHble 3aboneBaHns);

6.2.2. MpMMeHEHNEe NeKapCTBEHHbIX NpenapaTos U camosiedeHune 6e3 yseaomaeHus ob stom
Nevaulero Bpadya MeanUMHCKOM opraHM3aumu;

6.2.3. O6bHapy»eHne Ha NPOPUNAKTUHECKOM MEANLMHCKOM OCMOTPE Heya0BAETBOPUTE/IbHOM
TMrMeHbl NONOCTHM pTa.

6.3. PakT ymeHbweHUA Ha 50 % rapaHTUMHOIO CPOKA M CPOKa CAYy»KObl OKa3aHHbIX MAATHbLIX
MeANUMHCKUX ycnyr gosoguTca ao Motpebutena (naymeHTa) B yCTHOM MAM NUCbMEHHOW dopme
n puKcMpyeTcs Bmecte ¢ 060CHOBaHNEM B MeAULUMHCKOM KapTe NoTpebutens (naumeHTa).

7. YCNOBUA NPEPbIBAHUA TAPAHTUHOIO CPOKA U CPOKA C/TYXKEbl

7.1 FapaHTUIAHbBIN CPOK M CPOK CAYXKObl NpepbIBalOTCA M He BO30OHOBANAIOTCA B C/y4vae, ecnum
MNoTpebutensp (nauueHT) B TeyeHMe [aAPaHTUMHOIO CPOKA U CPOKa CAYy»Kbbl obpatuacs ans
ycTpaHeHmna HepoctaTka unu CyliecTBEHHOro HeAoCTaTKa pPaboTbl, yCAyru, BbIMONHEHHON B
MeAnuMHCKON opraHu3auum (Hanpumep, nepeseynBaHMEM KOPHEBbIX KaHaNoB 3y60B, 3aMeHbl
MAN  MOYWMHKM, KOPPEKLMU W3rOTOBAEHHbIX MPOTE30B, MHbIX pecTaBpauui, naomb wam
opToneanYecKkUX KOHCTPYKLUMIA U A4p.), B UHOE MeANLMHCKOE yUYperKaeHne, eciun 3To obpalieHue
He 6blI0 CBA3AHO C YCTPAHEHWEM HeAO0CTaTKOB, CYLLECTBEHHbIX HEAOCTAaTKOB PaboTbl, YCAyru,
BbI3bIBAMOLLMX HEOOXOAMMOCTb OKa3aHMA MeAMUMHCKON NOMOLLM B SKCTPEHHOW (MeauLMHCKan
NMOMOLLb, OKa3blBaemaa NpPM BHe3amnHblX OCTPbIX 3aboneBaHUAX, COCTOAHUAX, 0BOCTpPeHuu



XPOHMYECKMX 3aboneBaHWi, NPeACTaBAAOWMX Yrpo3y M3HM NauMEHTa) U HEOTNOMKHOW
(MeauuMHCcKaa nomollb, OKasblBaemasa NpM BHE3anHbIX OCTPbIX 3a60/1eBaHUAX, COCTOAHUAX,
060CTPEHUN XPOHMYECKUX 3aboneBaHWU 6e3 SABHbIX MPU3HAKOB Yrpo3bl *KM3HM NaLMeHTa)
dopme, Npu NOATBEP)KAEHUU AaHHbIX (AKTOB BbIMMCKaMU M3 MegMLMHCKUX OO0KYMEHTOB,
3aK/IIOYEHUAMMW, PEHTTEHOIOTMYECKUMM CHUMKaMM, NPeACTaBAEHHbIX A4 U3yyeHusa BpayebHo
Komuccmen MeanumnHCKoM opraHnsaumm;

7.2. TapaHTUIAHBINA CPOK M CPOK CAyXKObl NPepbIBalOTCA U He BO30OHOBAAIOTCA B C/ly4ae, ecnu
MoTpebutenb (MauveHT) He cobnogaeT OroBopeHHble MnpaBuna NPodUIaKTUYECKOro
HabnlogeHMA 33 YCTAaHOBNAEHHbIMW MMMAHTAaTaMK, WM3rOTOBJIEHHBIMU OPTOMEANYECKUMMU
KOHCTPYKUMAMM, pecTaBpauuamu, naombamu v T. 4. U He NPOXoAUT npoduiakTuyeckue
MeANUMHCKME 0CMOTpbI (He meHee 1 pas3a B 6 mecaues).

7.3. ®aKT npepbIBaHMA rapaHTUIMHOIO CPOKA M CPOKa CY»KObl OKa3aHHbIX MNAATHbIX MeANUMHCKUX
ycnyr gosoautcs Ao MNotpebutens (maumeHTa) B yCTHOM UM MUCbMEHHOM dopme n puKcnpyetcs
BMmecTe ¢ 060CHOBaHWEM B MeAUUMHCKOM KapTe MoTpebutena (nauneHTa).

8. PASPELUEHUE CNMOPOB

8.1. cnonHWUTENb HECeT OTBETCTBEHHOCTb 33 HEUCMOIHEHUE MO0 HEeHadexalllee UCNOoNHEHKE
CBOMX rapaHTMIiHbIX 06s3aTenbct8 nNo [loroBopy B COOTBETCTBUM C  AENCTBYHOLLMM
3aKOHOAATENbCTBOM MPU HANNYMU CBOEM BUHbI.

8.2. MNMpn BO3HMKHOBEHMM CMNOPHbIX BOMPOCOB MO rapaHTUMHbLIM 06A3aTeNbCTBAM M CPOKaM
CNYXKObI C IeYalMm BPayom UK No ApYyrum npudmHam, MNotpebutens (NaumeHT) umeeT npaso
06patnTbCcA C npeTeH3velr, oduuManbHbIM ObBpaLLEHMEM K 3aMecTUTento pykosoauTens
MEeANUMHCKON oOpraHM3aumMm no ae4yebHOM YacTm wuaM  pykosoauTento MeguumnHcKoin
OpraHu3auum B COOTBETCTBMM C NPUHATBIM B MeaMUMHCKON opraHusaunmn lMonoxkeHnem o6
opraHmMsauum paboTbl C 0bpaLLEeHUAMM TPaXKAaH.

Ha ocHoBaHun obpauieHua MoTpebutens (naumeHta) BpauvebHaa kKomuccua MeauUMHCKON
OpraHM3aumnmn COCTaBASAET aKT O Ha/IMYMMU AN OTCYTCTBUU daKTa COOTBETCTBMA/HECOOTBETCTBUSA
KauyecTBa /fieyeHMA NPU OKa3aHUU MeAULMUHCKUX YCAYr U B 3aBUCUMOCTM OT 3TOFO BbIHOCATCS
COOTBETCTBYIOLIME peLleHuns.



